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We will commence shortly...
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Have a Question? 
Use the Q&A feature during the webinar to 
ask your questions along the way! 



CONFIDENTIAL

Today’s Agenda

• Benefits of Cyber Security Awareness Month

• Employee Toolkit

• Cyber Security Awareness Training Timeline

• How to Schedule Training and Spear phishing

• Enabling Additional Security Features

• Q&A

PUBLIC

Have a Question? 
Use the Q&A feature during the webinar 
to ask your questions along the way! 
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Poll: Why is Cyber Security 
Education important to your 

business?
#SeeYourselfInCyber
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Cyber Security Awareness Month

What is it?
• October is the nationally recognised month for 

Cyber Security Awareness

• International theme: See Yourself in Cyber

• Australian theme: Have you been hacked?

• New Zealand theme: Get Cyber Smart

Why it matters:
• Empower individuals to improve their online 

security so they’re less vulnerable to cyber attacks

• Opportunity to promote security awareness 
training courses and additional metrics of testing

• Enable Multi-factor Authentication

• Passwords & Paraphrases

• Recognise and Report Phishing

Public

https://www.cisa.gov/cybersecurity-awareness-month
https://www.cyber.gov.au/acsc/cyber-security-awareness-month-2022#:~:text=October%20is%20Cyber%20Security%20Awareness,Australian's%20to%20stay%20secure%20online.
https://www.cert.govt.nz/cybersmart/
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Benefits

What will your employees get out of it?
• Empower individuals to make better decisions about cyber security 

for themselves, their organisations and their family
• Simple steps everyone can take to protect from cyber threats
• Resources to share with their family and friends

What will businesses get out of it?
• Increase knowledge and training to provide to your team
• Help reduce your risk of human error 

What is the ask to staff?
• Review the email content weekly
• Complete any scheduled training (~5 minutes each course)
• Start a conversation about the importance of cyber security

Want more resources?

The Australian Cyber Security Centre 

have a tonne of content 

available on its website.

Scan the QR code for 

more:
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How to guides:

Public
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Employee Tool Kit 
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Courses you can schedule...

Have you already scheduled on of these 

courses? Switch it out from the list below:

Lite

• S.C.A.M 101 – 301

Plus

• Online and Remote threats

Premium

• Protecting your digital identity
• Mobile phones & tablets
• Social media
• Smishing
• Vishing

WEEK 1: Safety Online
Course to schedule: Safety Online and Protecting your Digital Identity. 

WEEK 2: Passwords and Passphrases
Course to schedule: Passwords and Paraphrases. (Kid-
friendly video (mp4) available.

WEEK 3: Social Engineering
Course to schedule: Scam and Social Engineering.

WEEK 4: Cyberbullying
Course to schedule: Smishing & Social Media. (Kid-friendly –
Be Nice on the Net video (mp4) available.
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Scheduling Training Courses

Key Features:
• Preview each training course on the Course 

Catalogue tab

• Over 50+ training courses to choose from

• Customise training email templates

• Enable reminder emails by default

Why it matters:
• Quickly advance staff with wider cyber security 

training – relevant and current!

Public
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Sophisticated Targeting Campaigns

Key Features:
• Smart Groups to dynamically target teams 

based on attributes or segments

• Spear phishing campaigns with customised 
experience

• New branded templates with logos!

Why it matters:
• Target high risk teams or individuals

• Uplift sophistication with legitimate email 
templates

• Determine frequency to gather data points

Public
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Poll: Do you need to test 
your cyber superheroes? 

#SeeYourselfInCyber
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Report 

Phishing Email

Customise the message and 
experience for reported emails

Phish Reporter
Empower your staff to report phishing 
emails with one click.

The sooner you know about a phishing 
attack, the sooner you can do something 
about it. Phriendly Phishing’s Phish 
Reporter add-in empowers your 
employees to report suspicious emails 
with one click for analysis and mitigation.
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Report SCAMs locally

Government support to report phishing and scam
New Zealand - phishpond@ops.cert.govt.nz

Australia

Scan to visit 
CertNZ website!

Scan to visit Scam 
Watch website and 
complete the form

Other Phriendly Resources for you!



CONFIDENTIAL

How to get your team talking? USB Drop 

Key Features:
• Set up a file on a USB drive to test employees

• The file will be ‘armed’ to provide reporting to Phriendly 
Phishing

Why it matters:
• Refresh and test your security practices

• Test employees when they’re in the office or any 
physical work environment
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Additional security features

Key Features:
• Enable Single Sign On for admins

• Multi-factor Authentication (MFA)

Why it matters:
• Automate the process and maintain control of 

company administrators in your account

• Enable a second layer of verification for company 
admins to login



CONFIDENTIAL

Questions?

support@phriendlyphishing.com
help.phriendlyphishing.com
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